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GSA Enforcement Team Shuts Down
Mattress Factories over Production of
Substandard Products

The GSA has shut down
several factories in Afienya,
and Dawhenya for producing
substandard mattresses and
other products that fail to
meet national standards.

The closures followed
laboratory tests conducted
by the Authority, which
revealed that materials and

finished goods at multiple
sites, including mattresses
and related products, did
not comply with approved
specifications.

The affected companies,
primarily mattress
manufacturers, include ZXZ
Company Limited; Bright
Home Company Limited; A5

Homes Company Limited;
Hua Sheng Garment Company
Limited; and Jim Yuan Jia
Company Limited. They
remain closed pending further
action by the Authority.

During the operation, GSA
officials seized large quantities

cont. on page 3
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Mr. Anti engaging a factory worker on the sanctions of producing substandard products

of uncertified products and
placed them under lock and
key. The Authority is currently
determining the next steps,
which may include destroying
items that cannot be safely

repurposed.
Explaining the rationale
for the shutdowns, Head

of Special Projects at GSA,
Mr. George Anti, said some
factories had recently started
using materials that deviated
from approved specifications
and were operating without
the necessary licences.

“We sent ourteam undercover
to obtain samples through
market purchases and factory
visits. The tests confirmed
that the products are
substandard,” he said.

Mr. Anti stressed that, as the
national body mandated
to protect consumers and
facilitate trade, the GSA could
not guarantee the safety
of products being mass-
produced.

“We cannot tell, as an
independent body, whether
these products that they
are putting out there in the
thousands are safe to use,
which is the most important
thing, or fit for purpose,” he
noted.

He further disclosed that
the Authority had previously
engaged some of the
companies, at the Ministry
of Trade level, to help
them regularise operations.
However, several companies

remained adamant and
continued to flout the law.

“For as long as they want to
keep doing the wrong thing,
they will remain shut,” Mr.
Anti added.

While emphasising that Ghana
remains open for business,
he stated that the GSA would
support only genuine and
responsible enterprises that
protect the health and safety
of consumers.
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Deputy Trade Minister (middle) and other agency heads taking an oath

Deputy Trade Minister Leads Agencies
to Public Accounts Committee

The Deputy Minister for Trade,
Agribusiness and Industry,
Hon. Sampson Ahi, on behalf
of the sector minister, on
Monday, October 27,2025, led
some key agencies under the
Ministry, including the Ghana
Standards Authority (GSA),
to appear before the Public
Accounts Committee (PAC)
of Parliament to respond to
questions on their financial
statements and operational
performance.

The session focused on the
financial accountability of
the agencies, their strategic
directions, and broader issues
within the Ministry’s purview,
such as the management of

government-initiated youth
factories and salary concerns
at the National AfCFTA
Coordination Office (NACO).

During GSA’s turn, the
committee stated that they
didnt have too many concems
with the Authority’s financial
performances except a travel
and staff compensation
infraction which was clarified
by Mr. Samuel Sackitey, the
Acting Director of Finance.

The Chairperson of the PAC,
Hon. Abena Osei Asare, in
her concluding remarks,
commended GSA for its
judicious use of its funds
without any major infraction
and noted that the GSA was

one of the key agencies in
the countries and appealed to the
government to help improve
and promote the institution.



GSA DIGEST | VOLUME 5 | ISSUE 42

Trade Minister in a group photograph | /
with members of COGMAG /

Trade Minister Charges GSA to
Ensure Only Licensed Manufacturers,
Importers Operate in the Market

The Minister for Trade,
Agribusiness and Industry,
Hon. Mrs. Elizabeth Ofosu-
Adjare, has charged the GSA
to ensure compliance and to
make sure that only licensed
manufacturers and importers
operate in the market,
emphasising the importance
of quality control and fair
competition.

She made this known during
a meeting with the Chamber
of Cement Manufacturers
Ghana (COGMAG) last month.

Hon. Ofosu-Adjare also
commended the Ghana
Revenue Authority (GRA) and
the GSA for their efforts so far
in controlling the smuggling
of cement at the borders and
urged the Authority to work
assiduously in curbing the
menace of smuggling and
illegal importation.

‘I want the Ghanaian brand to
adhere to standards in order
to obtain the moral right in
curbing invaders,” she stated.

The Minister bemoaned the
activities of some individuals
and companies engaged in
the illegal importation of
cement into the Ghanaian
market and stressed that,
as a matter of urgency and
necessity, such illegalities
must cease.
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Ing. Akpaloo demonstrating the new
app to an electrical dealer

Dealers in Kumasi on New Digital
Conformity Mark App

The GSA, on Wednesday, and dealersin Kumasi on the They were educated on the
October 29, 2025, sensitised new Digital Conformity Mark importance of the new app
electrical cable manufacturers App. and the need for them to




collaborate with the Authority
to ensure that consumers and
citizens are able to identify
quality and certified cables
on the market.

Ing. Francis Mensah Akpaloo,
Project Manager of the
Digital Conformity Project,
speaking at the sensitisation
programme organised for
electrical cable manufacturers
and dealers, explained that
the unique codes were
generated by the programme
managers, not manufacturers,
with activation tied to the
volume of products released
onto the market.

He noted that the system
incorporatedadvanced
security features to prevent
duplication or falsification of
the labels, ensuring that only
genuine products bearing
the GSA’s approval reached
consumers.

He added that the project is
currently being piloted but
will be rolled out nationwide
next year to ensure that only
quality products are available
on the market for the benefit
of consumers.

Dr. Samuel K. Frimpong, the
Ashanti Regional Manager of
the GSA, said the project goes
beyond protecting consumers
from inferior products. It
also seeks to promote fair
competition and create a
level playing field for genuine
manufacturers.

He added that the initiative
would strengthen the
credibility of the Ghanaian
market, boost consumer
confidence, and enhance
enforcement of national
standards.
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Dr. Samuel Frimpomg, Ashanti Regional manager addressing participants at
the sensitisation programme




“The system provides
the GSA with real-time
visibility into the market,
making it easier to identify,
track, and remove non-
compliant  products,” Dr.
Frimpong emphasised.

The launch brought
together key stakeholders,
including electrical cable
manufacturers, electrical
contractors, and consumer
representatives.

The digital conformity mark
is a digital app/code that
authenticates a product’s
compliance with quality and
safety standards, providing
consumers with a verifiable
way to identify genuine
goods.

It serves as a tool to fight
counterfeits, protect consumers,
and ensure a fair market
by integrating with digital
technologies, often using
barcodes to link to a unique
digital record of the product’s
certification.
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Group picture of particiapants at the
LEEP, GSA workshop
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GSA, LEEP, Hold Workshop to
Strengthen Enforcement on Ghana’s
Lead Paint Standard

The Lead Exposure
Elimination Project (LEEP)
— a UK-based non-profit
organisation that works to
eliminate childhood lead
poisoning by phasing out
lead in paint — in conjunction
with the GSA, has held a two-
day workshop on lead paint
monitoring and enforcement.

The workshop, which took

place from  Wednesday,
October 29 to Thursday,
October 30, 2025, at the

GSA head office in Accra,
was aimed at strengthening

capacity and coordination
on lead paint monitoring and
enforcement in Ghana.

It attracted staff from the
GSA and the Environmental
Protection Agency (EPA) and
included presentations from
LEEP and the GSA on the
health and environmental
harms of lead, factory
inspection and open market
sampling, lead paint analysis,
and group discussions on
manufacturer  engagement
and enforcement.

n

Yujin Han, a Programme
Manager at LEEP, and Dr.
Scott Matafwali, a LEEP
Programmes Manager for
Kenya, Tanzania, and Uganda,
served as resource persons
for the training, while Dr. Paul
Osei Fosu, Head of the Food
and Agriculture Department
at the GSA, coordinated the
sessions.

Mr. Francis Kojo Eshun, the
Director of Testing, welcomed
participants to the workshop
and encouraged everyone to
participate fully to ensure that



they are well resourced to
carry out future assignments.

“l thank you for availing
yourself for the workshop. |
have confidence in you, and |
know you will do a good job,”
he noted.

Yujin, in a brief remark, said
that her outfit’s work is only
possible through partnerships
with agencies like the GSA,
which ensures that products,
goods and services in Ghana,
are not only reliable and
of high quality, but most
importantly, safe.

She said lead paint remains a
significant threat to the health
and potential of Ghanaians,
particularly children.

“By strengthening compliance
monitoring and enforcement,
we can ensure that Ghana’s
lead paint standard translates
into real-world protection —
that all paints sold in Ghana
are lead-free,” she said.

On day two of the workshop,
participants had the
opportunity to tour the
facilities of BBC Industries,
a leading paint producing
company in Tema, to conduct
a regular audit, and later
visited paint retailers in Tema
to put into practice the open
market sampling techniques
for lead paint discussed at
the training.

The  workshop  provided
an important room for the
enhancementof collaboration
among departments and
agencies responsible for
product safety and regulatory
compliance.

Certificates were presented
to participants after the
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Dr. Paul Osei Fosu, Head of Food and Agriculture Department, GSA

Yujin Han, Programme Manager, LEEP

Dr. Scott Kaba Matafwali, Programme Manager, LEEP
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programme. The workshop
was also graced by Dr. Jessica
Nkansah, the Director of
Inspectorate.

Jﬁ

Mr. Kojo Eshun, Director, Testing Mrs. Jessica Nkansah, Director, Mr. Vincent Arthur
Inspectorate

o

i .

Mr. George Anti, Esq. Mrs. Juliana Okyere Mr. Edward Ofosuhene
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the Bar

Mr. Francis Kofi Agbagli, a
staff at the Human Resource
Department of the GSA, has
been called to the Ghanaian
Legal Bar.

This followed the completion
of all the requirements
necessary to attain the status
of a lawyer in the country.

He joins the enviable list of
staff who have achieved a
similar feat and he’s very
enthusiastic and pumped up
to help the GSA.

Speaking to the GSA Digest
Team, Mr. Agbagli expressed
his excitement of completing
law school and noted that he
will apply everything he has
studied to bring honour to
the Authority.

Mr. Francis Agbagli
completed Political Science
and Psychology major in
2012 and went on to gain
an MA in Management and
Administration in 2019, both
from the University of Ghana
(UG), Legon. He completed
his Bachelor of Laws (LLB) at
the UG School of Law in 2023.

Mr. Agbagli noted that his
inspiration to study law
began during his Business
Management class in senior
high school, Three Town
Secondary School at Denu in
the Ketu South Municipality
of the Volta Region.

“We worked on case studies
that showcased the work of
commercial lawyers, which
sparked my interest in the
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GSA’s Francis Kofi Agbagli Called to

Francis Kofi Agbagli, Esq.

field. This experience inspired
me to pursue a career as a
commercial lawyer in the
future,” he stated.

According to him, Law has
varied uses which makes one
versatile. He intends to apply
the knowledge wherever
he finds himself. Francis is
first, grateful to God for His
grace, mercy and favour that
spurred him on to complete
the programme.
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is the GSA. |
owe much appreciation
to everyone - colleagues,
friends and most especially —
my former and current bosses. They
made this possible.

“The next

In addition, my special ‘thank
you’ goes to my seniors at
present at the Authority. And
Head of Legal, whose early
guidance paved way for my
admission to the UG School of
Law,” Lawyer Agbagli added.



FROM THE REGIONS
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GSA officers in a picture with ITFC
workers
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Northern Regional Office
GSA Conducts Factory Inspection at ITFC for License

Renewal

The GSA’s Tamale Office on
October 22, 2025, conducted
a factory inspection at the

Integrated Tamale Fruit
Company (ITFC) located
at Guishie in the Northern
Region.

The visit formed part of the
Authoritys  routine  monitoring
and surveillance activities
aimed at ensuring continued
compliance with national
quality and safety standards.

The inspection focused on
assessing the company’s
production processes,
hygiene practices, quality
management systems, and
product labelling as part
of the requirements for the
renewal of its product license
for dried mango chips.

The team from GSA interacted
with the production staff and
management of ITFC to verify
conformity with the relevant

17

Ghana Standards and good
manufacturing practices.

During the exercise, the
inspection team commended
management of ITFC for its
commitment to maintaining
high production standards
and encouraged continuous
improvement  to ensure
sustained compliance.
The visit also provided an
opportunity for the GSA to
offer technical guidance on



further enhancing product
quality and safety.

The GSA remains dedicated to
promoting quality assurance
and consumer protection
through regular inspections
and certification of locally
manufactured products, thereby
supporting industrial growth
and public health in Ghana.

18
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Eastern Regional Office
Eastern Regional Office Sensitises Electrical Cable
Dealers

The Eastern Regional
Office has embarked on a
sensitisation exercise to

create public awareness of _ P
the region’s electrical testing & Ja
capacity, to raid the markets . f -

y
of substandard products . .. ER . 56/02&9 531&55
which have infitated into the [ 3 &F 1353962 / 0244-3899 -
country through unapproved
routes.

The purpose of the
sensitisation was to engage
wholesale and retail dealers
of electrical cables on the
New Digital Conformity
Marking Project, an advanced
conformity management
system and the wuse of
mobile friendly verification
applications.

The team reiterated that the
system allows consumers
to verify the standard and
authenticity of electrical
cables in a bid to improve the
safety, quality, and integrity
of electrical products on the
Ghanaian market.

The products were inspected
to ascertain if they adhered to
the Labelling Requirements
(LI 1541), as well as the abuse
of the Standard Mark, as per
the GSA Certification Mark
Rule (LI 662), which prohibits
goods manufactured in
Ghana without valid license
to the use of the mark.

Additionally, the sensitisation
served as an opportunity to
assess the reception of the
programme by consumers

GSA officers engaging electrical cable dealers
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and touch on the procedures
and processes involved in
the implementation and
enforcement of the electrical
wiring cable testing in the
Eastern Region, with arequest
for samples from vendors for
testing.

The exercise forms part of
GSA’'s mandate to protect
consumers, ensure fair
trading practices, and enforce
compliance with national
standards and regulations.

20
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GSA officials in a meeting with
Wenchi Municipal DCE
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Bono Regional Office
GSA Officers Visit MMDCEs, Follow-Up on Verification
of Weighing Scales in Wenchi Municipality

As part of preparations for the
upcoming cashew season,
a team from the Sunyani
office (Regional Manageress,
Regional Verification Officer,
and Administrator) undertook
a working visit to all the
MMDCEs in the Wenchi
Municipality in the Bono
Region. The primary objective
of these visits was threefold:

Congratulate the Honorable
Gloria Opoku Gyamfi on her
appointment as Municipal
Chief Executive (MCE)
assuring her of the Authority’s
support in ensuring that
GSA’s presence is felt by
ensuring that it supports the
government’s developmental

agenda in the Municipality
and the region at large.

1. To follow up on a directive
issued by the Bono Regional
Minister regarding the
mandatory verification and
certification of all weighing
scales used in the cashew
trade within the region; and
2. To seek the support and
collaboration of  Wenchi
Municipality in  ensuring
effective implementation and
complianceatthedistrictlevel.

The team was received by the

Municipal Chief Executive,
Honorable Gloria Opoku

21

Gyamfi, and members of their
Coordinating Council. During
the courtesy calls, the team
emphasized the importance
of scale verification as per
the Ghana Standards Act
2022 (Act 1078) as a key
quality control measure
that promotes fairness and
transparency in the cashew
value chain. Inaccurate or
tampered scales have long
been a source of contention
between farmers and
buyers, often resulting in
loss of income and trust.

The team referenced the
letter issued by the Bono
Regional Minister, which

urged all MMDCEs to



collaborate with the Ghana
Standards Authority (GSA)
and other relevant agencies
to ensure that all weighing
scales used in the buying and
selling of cashew nuts are duly
veriflied and certified before
the season officially opens.

The MCE and this team
were encouraged to:
Facilitate communication
and awareness campaigns
in their respective districts
about the scale verification
exercise, with sensitization
carried out by the Sunyani
office throughout all the
General Assembly meetings
in the region. Provide
administrative support
where possible to GSA teams
conducting the verification.
Ensure that local cashew
buyers and aggregators
comply with the directive.
Report any resistance or non-
compliance for appropriate
enforcement action.

The MCE expressed
their appreciation for the
engagement and affirmed
their commitment to ensuring
a smooth, transparent, and
fair trading environment
during the upcoming cashew
season. Some also proposed
organizing stakeholder
meetings with buyers, farmers,
and traditional authorities
to reinforce the message.

The courtesy call served
as a timely reminder of the
need for multi-stakeholder
collaboration to protect the
interests of cashew farmers
and improve the overall
integrity of the trading
system in the region.

22
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Ing. Francis Akpaloo (left), Felix Akpaloo, and Mr. Stephen
Owusu (with mic) demonstrating the use of the app to the

participants

Ashanti Regional Office

GSA Launches Digital Conformity Pilot Programme in

Kumasi

The Ghana Standards
Authority (GSA) hosted the
Kumasi edition of the Ghana
Digital Conformity
Pilot Project at the
SSNIT Auditorium, in Adum
on Wednesday, October
29, 2025. The event marked
a significant step in GSA’s
mission to enhance consumer
protection and  product
traceability in the electrical
cable industry through digital
innovation.

Mr. Stephen Owusu a staff at
the Kumasi office welcomed
key dignitaries, including
the Regional Director of the

Energy Commission, the
Regional Manager of the
GSA the Project Coordinator
for the pilot initiative,
and representatives from
stakeholder groups such as
electrical cable dealers. Their
presence underscored the
collaborative nature of the
initiative and its relevance to
both regulatory bodies and
market participants.

Dr. Samuel Kofi Frimpong,
Regional Manager of GSA,
encouraged the participants
to take lessons gathered from
the event seriously and inform
their colleagues about it.
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Ing. Francis Mensah
Akpaloo, led a detailed
presentation on the initiative.
He conducted a practical
session demonstrating how
to download, install, and use
the App.

Participants were shown
how to scan the GSA QR
code and were engaged in
live demonstrations of the
app’s scanning feature and
expressed satisfaction with its ease
of use and reliability. The
interactive session concluded
with a question-and-answer
segment moderated by Ing.
Akpaloo, where attendees



sought clarifications and
shared feedback.

Closing remarks were
delivered by representatives
from the Energy Commission,
Ghana Electrical Dealers
Association (GEDA), and
the Ghana Union of Traders
Association (GUTA), who
commended GSA for its
forward-thinking  approach
and pledged their support for
the project’s rollout.
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Dr. Samuel Frimpomg, Ashanti Regional manager addressing participants a
the sensitisation programme
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GSA Conducts 4th Quarter Product Certification
Inspections in Ashanti Region

Mr. Xuetao, Engineer/QC (far left); Elian Xueye, Manager’s Assistant (far right); Mr Aboagye Dacosta (third from right)
with GSA officers

As part of the fourth quarter
schedule of product certification
inspections, officers from the
Kumasi Office of the GSA,
Mr. Eugene Antwi-Nuamah
and Mr. Richard Appiah, on
October 31, 2025, conducted
factoryinspectionsatselected
manufacturing facilities within
the Ejisu Municipality and
surrounding areas.

The exercise formed part of
GSA’s mandate under the
Product Certification Scheme
(ISO/IEC 17065) to assess
the conformity of locally

manufactured goods with

relevant Ghana Standards
and to provide regulatory
and technical support to
producers.
The facilities inspected
included:

Fve Star Carton Manufacturing
Company Limited, located at
Boankra near Ejisu, producers
of fiberboard boxes and
corrugated cartons, inspected
for renewal of its product
certificate, Pura Foam

25

Solutions Limited, situated at
Adako Jachie, manufacturers
of foam mattresses and
related bedding products,
Ejisu Rice Processing
Company Limited, based at
Donaso near Ejisu, engaged in
the processing and polishing
of locally milled rice, Akaal
Skills Development Academy
Limited, located at Kwamo,
producers of fashion apparel
and accessories, including
corsets, purses, shoes, tie-
and-dye and batik fabrics.
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Zara Adams (in white scarf), the QC; and Harold Addison, the Manager (in red shirt at back) with GSA officers

At each facility, the inspection
team assessed production
operations, hygiene and
safety practices, labelling,
and general compliance
with applicable Ghana
standards. Management of
the companies expressed
appreciation for the
Authority’s guidance and
reaffirmed their commitment
to maintaining product quality
and regulatory compliance.
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GS 984:2025 Wood and Wood Products -
Semi-Manufactured Timber — Specification
for Planed Timber and Mouldings

Scope:

This Ghana Standard for planed timber and
mouldings establishes the general rules for the
classification and grading of machined wood
products. This standard further spells out the
requirements for planed timber and mouldings
intended for general application in joinery,
furniture and similar products.

Why Do You Need This
Standard?

Application of this standard by manufacturers
ensures the production of safe and quality
products, consistency in production output,
protection of consumers’ health and safety,
enhanced competitiveness and reduction in
losses.

Summary of Content:

This Ghana Standards provides manufacturers of
Wood and Wood Products- Semi-Manufactured
Timber with the specification for Planed Timber and
Mouldings by providing information on normative
references, terms and definitions, product type,
general requirements, classification by grades,
dimensions, grading provisions, species amending
clauses, packaging and marking. This standard has
been technically reviewed. This is the third (3rd)
edition. This edition cancels and replaces the
previous edition GS 984: 2017 Semi-Manufactured
Timber — Specification for Planed Timber and
Mouldings. The main changes are the revision of
the recommended specie for the furniture: -
Appendix 1: Recommended Species for planed
timber and mouldings.

Technical assistance is provided to enhance understanding of
the standard content.

This standard is available for REFERENCE and SALE at the Documentation and Information Centre,
The Head Office, Ghana Standards Authority.

For further enquiries, kindly contact us at: 0302-500065/6; 506987
Email: info@gsa.gov.gh / gsadir@gsa.gov.gh
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Advanced HACCP

TO REGISTER, CALL www.gsa.gov.gh

0530634204 i

ire] GHANA
STANDARDS
(€T AUTHORITY

Foundation Course on
ISO 9001 (Quality Management)

COURSE FEE TARGET GROUP
Manufacturers and Service Providers, Quality/
G H C1 9401 '0 0 Production Managers, and Staff of MMDAS

TO REGISTER, CALL WWWw.gsa.gov.gh

0530634204 g
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Introduction to
Management Systems (FD 107)

GHC1,080.00

TARGET GROUP

Quality/Production Managers and Staff of
MMDAs

TO REGISTER, CALL www.gsa.gov.gh

0530634204 c0eo00

INDUSTRIAL

E GHANA E}:P.ﬁ RTMENT
STANDARDS

AUTHORITY 2025

TRAININGS

Internal Auditors Course in
ISO 22000 (Food Safety)

COURSE FEE TARGET GROUP
Economic Operators in the Food Chain, Food
G H C2$679°00 Processors, Restaurateurs and Caterers

TO REGISTER, CALL www.gsa.gov.eh

0530634204 00000
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Internal Auditors Course in ISO/IEC 17025
(Laboratory Quality Management)

COURSE FEE TARGET GROUP
GH C2’679.00 #:I:ﬁ::‘.;r:sManagers. Supervisors and

TO REGISTER, CALL www.gsa.gov.gh

0530634204 00000
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TRAININGS

NOV

1-14

Internal Auditors Course on
ISO 9001 (Quality Management)

COURSE FEE TARGET GROUP
Manufacturers and Service Providers, Quality/
G H C 2 H 6 79 . 0 0 Production Managers, and Staff of MMDAs

TO REGISTER, CALL www.gsa.gov.gh

0530634204 coeoo
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