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Flag-raising Ceremony Climaxes 2025 
World Standards Day Celebration

A flag-raising ceremony was 
held at the forecourt of the 
GSA head office to climax this 
year’s World Standards Day 
(WSD) celebrations, under 
the theme: “Shared Vision for 
a Better World: Spotlight on 
SDG 17 – Partnerships for the 
Goals”. 

The WSD is celebrated 
annually on October 14 
to highlight the vital role 
standards play in enhancing 
quality, safety, and efficiency 

across all sectors of life. The 
celebration also serves to 
recognise and honour the 
invaluable contributions of 
experts and professionals 
worldwide who dedicate 
their efforts to developing 
and maintaining these 
standards that support global 
progress and sustainable 
development.

The memorable event brought 
together stakeholders, partners, 
dignitaries, media and students from 

various institutions to highlight the 
crucial role of standards in 
supporting economic growth 
and resilience.

Staff were clad in specially 
designed WSD polo shirts.

Board Chairman leading the 
dignitaries to tour the exhibition 
stands
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In a speech delivered on 
behalf of the Minister of Trade, 
Agribusiness and Industry, 
Hon. Elizabeth Ofosu-
Adjare, the Board Chair of 
the GSA, Mr. Hudu Mogtari, 
called on manufacturers and 
industry players to invest in 
compliance and testing to 
uphold the highest standards. 

He further called on 
development partners to 
continue supporting Ghana 
in strengthening its quality 
infrastructure to meet the 
demands of global trade.

He said standardisation reduces 
trade barriers, lower production costs, 
and strengthens consumer 
confidence in cross-border 
commerce. “As we pursue 
the Reset Agenda, the GSA 
partnerships with industry, 
academia, and development 
partners, will be critical to 
ensure that Ghana’s products 
do not just reach markets 
across Africa but thrive there,” 
he stated.

Speaking on behalf of Prof. 
George Agyei, the Director-
General, Mr. Clifford Frimpong, 
Deputy Director-General 
in charge of Conformity 
Assessment, added that 
the GSA is committed to 
deepening its engagement 
with both public and private 
stakeholders by expanding 
collaboration with industry 
and associations to ensure 
that standards development 
responds to real market 
needs.

He noted that “Our collective 
goal must therefore be to 
integrate standards into 
every aspect of national 
development. Whether in 
energy, digital, trade, food 
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safety, construction, or climate 
action, partnerships built on 
a foundation of standards are 
what will move Ghana and 
the world closer to achieving 
the SDG’s”.

Mrs. Charlotte Hebidzi, the 
President of the Scientific 

Staff Association (SSA) read 
the WSD message. 

The event featured an 
impressive display by the 
Trading Standards Inspectors 
(TSIs). Certificates were 
presented to students from 
various tertiary institutions 

who participated in the 
2024/2025 ARSO Essay 
competition. 

After the ceremony, 
dignitaries and stakeholders 
toured the exhibition stands, 
which showcased a variety 
of certified Made-in-Ghana 
products.
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Liberian Commerce & Industry 
Minister Leads Delegation to Visit GSA

From Wednesday, October 
15 to Friday, October 17, 
2025, the Liberian Minister of 
Commerce & Industry, Hon. 
Magdalene E. Dagoseh, led 
a delegation of top officials 
from the Council of the 
Liberia Standards Authority 
(LiSA), including the Director-
General, Hon. Stephen Y. 
Mambu, to pay a visit to the 
GSA.

The main aim of the visit 
was to strengthen the long-
standing relationship and 
cooperation between the two 
institutions.

The Director-General (DG) of 
the GSA, Professor George Agyei, 
welcomed the delegation 

and expressed the Authority’s 
excitement in meeting 
them and recalled the long-
standing commitment and 
partnership both countries 
share.

He said standards are very 
important  for the facilitation 
of trade between both 
countries and that it is 
important for both countries 
to align.

“We have a MoU which we 
must implement. We must 
create an action plan with 
measurable milestones for 
both of us so that we can help 
you develop and grow. When 
Liberia wins, Ghana wins, so 

we’ll guide you to stand on 
your feet,” Prof. Agyei stated.

Hon. Dagoseh, for her part, 
noted that the delegation is 
happy to visit GSA, adding 
that Liberia and Ghana share 
a great history and value the 
partnership.

She said the visit will provide a 
unique platform to exchange 
ideas and serve as a dialogue 
between the two countries.

“Everyone and everywhere 
we go, they talk about GSA. 
We look up to you, and we 
need you to hold hands and 
help us grow. We are here to 
learn from each other and 
identify areas of partnership 

Prof, Agyei in a handshake with the 
Liberian Minister
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to grow. We want to improve 
product quality and safety 
and enhance competitiveness 
for our Liberian goods, and 
we know we’ll learn a lot from 
you,” she said. 

Hon. Mambu also stated 
that he had learnt a lot from 
GSA through his exchange 
programmes he had with 
the Authority in the past 
and highly recommended 
his organisation to use the 
GSA as a model to establish 
its institution and appealed 
to the GSA management to 
guide his outfit in that regard.

Mr. Clifford Frimpong, the 
Deputy Director-General in charge 
of Conformity Assesment (DDG-
CAS), took the delegation 
through the various functions 
of the Authority. 

He revealed during the 
presentation that he had 
worked with the current LiSA 
DG in the past and was excited 
that finally his organisation 
had been established as an 

Authority in Liberia and will 
continue to support the LiSA.

The LiSA delegation, on 
Thursday, October 16, 
2025, visited some certified 
companies to learn how they 
were applying the standards. 
The Special Ice Company 
expressed gratitude to GSA 
for supporting them during 
the certification processes, 

and noted that due to the 
process, their products were 
meeting international standards, 
therefore translating into profits for 
the company.

The delegation later toured 
the GSA to familiarise itself 
with the organisation’s 
operations and vowed to take 
some of the lessons gathered 
to Liberia for implementation.
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GSA Hosts SON Delegation for 
Collaborative Exchange on Energy 
Efficiency, Labelling

The GSA, on Thursday, 
October 16, 2025, hosted a 
high-level delegation from 
the Standards Organisation 
of Nigeria (SON) at the Head 
Office to explore avenues for 
collaboration and knowledge 
sharing in energy efficiency, 
conformity assessment, and 
the development of energy 
labelling schemes.

The visiting delegation, 
led by Engr. Enebi Shaibu 
Onucheyo, Director of 
the Product Certification 
Department and Chairman of 
the Standards Organisation 
of Nigeria Mandatory Energy 
Labelling Scheme (SONMELS) 
Implementation Committee, 
included Engr. John Bature 

Francis, Group Head of 
Electrical/Electronics and 
Secretary to the SONMELS 
Implementation Committee; 
and Engr. Churchill Ikenna 
Amankwe, Analyst at the 
Energy Efficiency Laboratory.

The SON team is in Ghana 
to gain practical insights from 
GSA’s successful implementation of 
the Standards and Labelling 
(S&L) Programme, developed 
in collaboration with the 
Energy Commission of Ghana. 

This visit forms part of 
SON’s preparations toward 
establishing the SONMELS, 
which seeks to operationalise 
the Nigerian Minimum Energy 
Per formance  S tandards 

(MEPS) for air conditioners, 
refrigerators, and lighting 
products.

The delegation was welcomed 
by Prof. George Agyei, 
Director-General of the 
GSA, who was joined by Mr. 
Clifford Frimpong, Deputy 
Director-General (Conformity 
Assessment), and Dr. Awal 
Mohammed, Deputy Director-
General (Operations). 

Also present were senior 
management members of the 
Authority, including Ms. Joyce 
Okoree, Director of Certification; 
Mrs. Nana Pokua Asare-Twerefour, 
Head of Food, Chemistry and 
Material Standards Department; 
Ing. Mawuli Tsaku, Head 

Group photograph of GSA team 
and SON delegation
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of Engineering Department; Mrs. 
Barbara Wutor, Head of Legal; 
Mr. Kofi Debrah, APR, Acting 
Head of Public Relations; 
Ms. Aseye Sepenu; and Ms. 
Priscilla Johnson.

As part of the engagement, 
presentations were delivered 
by Mr. Evans Asiedu, Head of 
the Engineering, Building and 
Basic Standards Department, 
and Ing. Francis Mensah 
Akpaloo, Head of the Air 
Conditioner and Refrigeration 
Laboratory.

Mr. Asiedu’s presentation 
focused on Energy Standards 
developed by the GSA, 
highlighting how Ghana has 
established Minimum Energy 
Performance Standards (MEPS) 
for key appliances such as 
refrigerators, air conditioners, 
and lighting systems. 

He explained that these 
standards are designed to 
reduce energy consumption, 
promote  efficiency,  and  

ensure that products on the 
market meet environmental 
and consumer safety benchmarks. 
He further elaborated on the 
GSA’s collaboration with the 
Energy Commission and 
other agencies to enforce 
compliance through market 
surveillance, product testing, 
and labelling systems that 
empower consumers to make 
informed energy choices.

Ing. Akpaloo’s presentation 
focused on Energy Efficiency 
Testing of air conditioners 
and refrigerators at GSA’s 
laboratory. He explained the 
rigorous processes involved 
in assessing products’ energy 
performance, including the 
measurement of cooling 
capacity, power consumption, 
and energy efficiency ratios. 

He also outlined how the 
laboratory’s work supports 
the enforcement of MEPS 
and labelling programmes, 
helping Ghana reduce energy 

demand, save costs, and curb 
carbon emissions.

During the interactive session, 
the SON delegation sought 
clarifications on several 
operational aspects of 
Ghana’s S&L programme, 
including the nature of tests 
conducted, the energy rating 
system, testing costs, conformity 
assessment procedures, and 
how non-compliant products 
are handled.

Prof. Agyei, in his closing 
remarks, emphasised the 
importance of regional cooperation 
in advancing Africa’s energy 
efficiency agenda. He noted 
that the partnership between 
GSA and SON aligns with 
Sustainable Development 
Goal 17 (Partnerships for the 
Goals) and reinforces the 
continent’s shared commitment 
to sustainable industrialisation 
and environmental stewardship.
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New DDGs Assume Office

The President, John Dramani 
Mahama, has appointed new 
Deputy Directors-General 
(DDGs) for the Authority. 
Dr. Awal Mohammed has been 
appointed as the Deputy 
Director-General in charge 
of Operations (DDG – OPS) 
while Mr. Samuel Abdulai 
Jabanyite has been named 
the new Deputy Director-
General – General Services 
(DDG – GEN). 

This was communicated to 
staff by the Acting Director of 
Administration, Mr. Abdulai 
Abubakar, in a statement sent 
via the corporate email.

The statement said that 
the appointment of Dr. 
Mohammed took effect from 
Monday, October 13, 2025, 
while Mr Jabanyite assumed 
office on Thursday, October 
16, 2025.

The statement entreated staff 
to accord the new DDGs the 
expected co-operation and 
courtesies, as we collectively 
strive towards achieving the 
mandates of the Authority.

Dr. Awal Mohammed Mr. Samuel Abdulai Jabanyite



14

GSA DIGEST | VOLUME 5 | ISSUE 40

GSA Highlights Role of Standards in 
National Development on GHOne TV

On Wednesday, October 15, 
2025, the GSA was featured 
on GHOne TV’s morning 
show, “GH Today”, as part of 
activities marking the 2025 
World Standards Day. 

The discussion, hosted 
by Miss Lily Mohammed, 
focused on the WSD theme: 
“Shared Vision for a Better 
World: Spotlight on SDG 17 – 
Partnerships for the Goals”.

Ing. Mrs. Rachel Amanfu, 
a Chief Scientific Officer at 
the Product Certification 
Department, and Mr. Ali B. 
Issah, a Scientific Officer at 
the Standards Directorate, 
represented the Authority 
on the show. The two 
shared insights into how the 
Authority’s work supports 

Ghana’s economic growth 
and protect consumers.

Ing. Amanfu said the core 
mandate of the GSA is 
to develop and promote 
standards and perform conformity 
assessment services, which 
includes inspection, testing 
and certification and 
metrology. 

She further explained that 
the Authority has a dedicated 
team of factory evaluators who 
conduct regular inspections 
to ensure that products meet 
quality standards and remain 
safe for public consumption.

Addressing the issue of 
counterfeit products on the 
local market, Ing. Amanfu 
explained that the Marketing 
Department handles all 

complaints with regards to 
counterfeit products. She 
also advised viewers to 
always check for the Mark 
of Conformity on products 
before they buy a product, as 
it assures consumers that the 
goods have been tested and 
certified by the GSA. 

She added that the GSA 
regularly publishes a list 
of certified products on its 
website for public access and 
verification.

Ing. Amanfu further explained 
the importance of product 
certification and adherence 
to established standards by 
producers, noting that every 
producer is required to have 
their products certified by 
GSA in order to comply with 
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the country’s regulatory and 
legal requirements.

Speaking on how standards 
affect our daily lives, Mr. Ali 
explained that standards 
are designed to work in the 
background to ensure that 
goods and services are safe. 

“Standards are the reason 
people gain confidence in the 
products they use every day,” 
he said, highlighting the inter-
agency collaborations that 
exist between the GSA, other 
government agencies and 
academia. 

He pointed out that during 
the standards development 
process, the GSA engages a 
wide range of stakeholders, 
including regulatory bodies, 
academia, consumer agencies, 
producers, manufacturers and 
industry players to ensure 

that standards developed 
reflect national needs.

In his concluding remarks, 
Mr. Ali emphasised the 
importance of adhering to 
standards to build a better 
and more sustainable world, 
in line with the WSD theme.
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WSD Celebrations: GSA Educates 
Students on Importance of 
Standardisation
As part of the activities to 
celebrate this year’s World 
Standards Day (WSD), 
staff from the GSA visited 
the Victory Presbyterian 
Church School in Adenta 
and the University Primary 
School, Legon, to educate 
teachers and students on the 
importance of standards. 

They shared with them how 
standards can guide them in 
their daily lives and answered 
various questions posed to 
them by the schools.

At Victory Presby Church 
School, Dr. Maxwell Kobe, 
a Chief Scientific Officer 
at the Testing Directorate, 
impressed on the students to 

adopt standards in their daily 
activities. 

He encouraged them to 
look out for the Authority’s 
Certification Mark on products 
before making purchases as it 
would ensure that what they 
are buying had undergone 
rigorous processes, making it 
safe for consumption.

The students at the University 
Primary School were full of 
excitement upon receiving 
the GSA staff and asked 
questions on how they can 
channel their complaints 
if they find sub-standard 
products on the market. 

The GSA team advised the 
students to visit the Authority 

anytime and lodge a complaint or 
visit the Authority’s online 
channels and forward their 
issues.

The school outreach was 
successful with the staff 
calling on management to 
adopt such practices to aid in 
creating awareness of GSA’s 
activities to the public.

GSA Officers in a photograph with 
pupils and teachers of Victory Presby 
School
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WSD Celebrations: Pupils of 
University Primary School 
Receive Education on Standards
Officers from the GSA, on 
Friday, October 17, 2025, 
educated pupils and staff 
of the University Primary 
School on the importance of 
standards in their everyday 
lives, as part of activities lined 
up to celebrate the World 
Standards Day celebration. 

The visit aimed to create 
awareness among the young 
minds about the significance 
of standards in ensuring 
qualityy and safetyy.

The GSA team, led by Mrs. 
Araba Incoom, a Principal 
Scientific Officer at the Food 
and Agriculture Department 
under the Testing Directorate, 
interacted with about 300 
pupils and six tutors, engaging 
them in a fun and educational 
session on standards. 

The pupils were taken 
through various aspects of 
standards to empower them 
with knowledge on how to 
make informed decisions 
about products and services

During the visit, the GSA team 
donated some educational 
materials to the school, 
which were received by the 
Headmaster, Mr. Eric Sifa, who 
expressed his gratitude for 
the gesture and commended 
the GSA team for the initiative.

He expressed the interest in 
organising an educational 
tour to the GSA, in the near 
future, to afford the children 
the opportunity to visit some 
of the Authority’s facilities.
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Eastern Regional Office
GSA Participates in FAPSAG Week Celebration Launch

FROM THE REGIONS

Participants at the launch

The  Eastern  Regional    Manager 
of the GSA, Mr. Andrew 
Lartey, participated in the 
launch of the Food and Post-
Harvest Technology Students’ 
Association (FAPSAG) Week 
celebration as a special guest 
at the Koforidua Technical 
University.

The purpose of the FAPSAG 
celebration was to foster 
collaboration, unity, and 
networking among students, 
alumni, faculty, with the 
relevant regulatory bodies, as 
a means of bridging the gap 
between academics and the 
practical field.

The theme for the celebration, 
“Nurturing Food Technology 
Students for National 
Development “, spotlighted 
key panellists from relevant 
industry stakeholders, including the 
GSA, for knowledge-sharing and 
guidance in their academic 
pursuit and future decisions.

Mr. Lartey, with his extensive 
expertise in standardisation 
and quality assurance, 
provided a clear and detailed 
walk through on the mandate 
and services of the Authority.

He emphasised on the importance 
of Standardisation, Metrology 
and Conformity Assessment 
in ensuring product safety, 
quality, and compliance with 
national and international 
standards.

The Regional Manager also 
shared his professional 
experience with the students 
and was presented with a 
citation and a package after 
the programme.

The GSA’s involvement is 
expected to assist students 
and business start-ups with 
knowledge on standards and 
the importance of testing 
and certifying products in the 
region, to meet quality and 
standard requirements.
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Koforidua Office Marks World Standards Day with 
Media Engagement
The Eastern Regional Office of 
the GSA, in partnership with 
Taste FM 90.9, has sensitised 
listeners and the public on the 
importance of standards, as 
part of the World Standards 
Day (WSD) celebration, 
which is held on October 
14 every year, to honour the 
efforts of experts worldwide 
who develop national and 
international standards. 

This year’s WSD celebration, 
held under the theme: 
“Shared Vision for a Better 
World: Spotlight on SDG 17 - 
Partnerships for the Goals”, 
requires partnership between 
government agencies and 
the private sector, regulators 
and innovators, nations, and 
communities.

The sensitisation, led by the 
Eastern Regional Manager, Mr. 
Andrew Lartey and his team, 
reaffirmed the GSA’s mandate 
to protect consumers, ensure 
fair trade, contribute to the 

growth of industries, and 
build confidence in Ghana’s 
goods and services. 

“WSD reminds us that 
standards in nature are tools 
for collaboration, creates 
common realisation, unify 
practices across borders 
and serves as foundations 
for partnership to drive 
sustainable developments,” 
he said.

The team advised manufacturers 
to certify their goods and 
products with the Authority, 
to make lives safer, our 
economy stronger with 
enhanced competitiveness 
in regional and international 
trade, particularly under the 
African Continental Free 
Trade Area (AfCFTA).

Furthermore, the team encouraged 
listeners to employ the services 
of the regional office to 
enhance their skills and service 
delivery to meet market 
demands of consumers and 

enjoy upscale margins in their 
profit margins.

During the interactive 
session, the harmonisation 
drive between the GSA and 
FDA was announced, as it 
seeks to eliminate delays 
in clients’ quest to serve 
consumers and meet market 
demands on time. The Ghana 
Digital Conformity pilot project 
was echoed to encourage 
professionalism in electrical 
services.

The team reiterated the 
regional office’s commitment 
to work tirelessly to ensure 
safety and competitiveness 
in the region, with a call 
on industries to invest in 
compliance and testing to 
uphold highest standards 
for quality and harmonise 
enforcement approaches, 
with a continued collaboration 
with associations to respond 
to market needs.

Mr. Lartey and his team being 
interviewed on Taste FM
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Oti Regional Office
World Standards Day Celebrated in Oti Region 

The 2025 World Standards 
Day (WSD), celebrated under 
theme: “Shared Vision for a 
Better World: Spotlight on 
SDG 17 - Partnerships for the 
Goals”, has been observed at 
the Oti Regional Coordinating 
Council (ORCC). 

The WSD, which is marked 
every year on October 14, was 
celebrated with a workshop, 
which was organised by the 
Oti Regional Office of the GSA, 
and saw the participation of 
representatives of various 
government agencies, departments 
and trade organisations. 

The organisations included 
the ORCC; Krachi East Municipal 
Authority (KEMA); Ghana 
Health Service (GHS); Food 
and Drugs Authority (FDA); 
Environmental Health and 
Sanitation Unit (EHSU); Ghana 
Enterprises Agency (GEA); 
Fisheries Commission; Land 
Use and Spatial Planning 
Authority (LUSPA); Ghana 
Tourism Authority (GTA); 
Department of Social Welfare; 
Hairdressers Association; 

Dressmakers Association, and 
Yam Sellers Association of 
Dambai. 

Presenting the Keynote address, the 
Chief Director of the ORCC, Rev. 
Harry Owoo, who stood in for 
the Oti Regional Minister, laid 
emphasis on the importance 
of standards and the need to 
apply them to improve the 
quality of life of people in the 
region and Ghana in general.

In line with the Sustainable 
Development Goal (SDG) 
17, he touched on the need 
for the collective effort of 
all relevant agencies and 
departments to achieve the 
Goals. 

The GSA Oti Regional Manageress, 
Madam Stephanie Famiyeh-
Addo, in her presentation, 
said the WSD theme 
offers an opportunity for 
the various agencies and 
departments present to 
dialogue and brainstorm on 
ways of collaborating to solve 
problems and contribute to 
the effective implementation 

of the SDGs that fall within 
their purview, even beyond 
the workshop. 

She added that some 
problems are multifaceted in 
nature, and they can only be 
resolved with multifaceted 
solutions. She said the 
absence of road network 
in many townships and the 
numerous homes without 
sanitary facilities, are just a 
few of the problems of the 
Oti Region, and that relevant 
agencies and departments 
could collaborate to design 
schemes to address these 
problems.

In other presentations, Miss. 
Esther Boateng and Mr. 
William Ekow Donkoh, both 
staff of the Authority, took 
participants through lists of 
available standards that are 
applicable to their scope 
of work, the certification 
schemes currently operated 
by the GSA and a myriad of 
other services provided by 
the GSA.

Group photograph of stakeholders 
who attended the WSD celebration
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Bono East Regional Office
GSA Observes World Standards Day with Students of 
Techiman SHS 

As part of efforts to educate 
the public on the mandate of 
Authority and its operations, 
the Bono East Regional 
Office, celebrated the World 
Standards Day with Techiman 
Senior High School in 
Techiman. 

The event, which took place 
on October 14, 2025, was held 
in the school’s Assembly Hall 
with students and teachers in 
attendance. 

The delegation from GSA 
was led by Mr. Eric Akoto, 
the Bono East Regional 
Verification Officer, with two 
Scientific Officers and five 
Trading Standards Inspectors 
(TSIs). During the event, Mr. 
Eugene Osei Poku, one of 
the Scientific Officers, made a 
presentation on the mandate 

of GSA and the relevance of 
its operations. 

Mr. Akoto later delivered a 
lecture on Metrology and 
its significance in trade. The 

programme was concluded 
with questions and answers 
from some of the students 
and teachers.

Bono East Regional Officers with 
students of Techiman SHS
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Upper East Regional Office
GSA Participates in Radio Discussion to Mark World 
Standards Day in Bolga

The Upper East Regional 
Manager, Mr. Enoch Akortia, 
led a team from the GSA to 
participate in a discussion 
on GBC-URA Radio in 
Bolgatanga, as part of 
activities marking the 2025 
World Standards Day, under 
the theme: “Shared Vision for 
a Better World: Spotlight on 
SDG 17 – Partnerships for the 
Goals”.

The team, which included 
Ms. Nimatu Mohammed and 
Alhaji Issah Sanusi, educated 
the public on the mandate of 
GSA and the role of standards 
as a common language that 
drives national development 
and global cooperation.

Mr. Akortia reiterated the 
GSA’s mandate under Act 1078 
(2022) and the importance 

of the Certification Mark 
in ensuring compliance 
and consumer protection.  
He outlined the benefits 
of product certification – 
assuring quality and safety 
for consumers and promoting 
growth and confidence for 
manufacturers.

The GSA team reaffirmed the 
commitment of the Authority 
to strengthening partnerships 
with its stakeholders through 
standards for a sustainable 
and inclusive future and 
underscored that standards 
are vital enablers of global 
partnerships, ensuring 
products, systems and 
services are safe, reliable, and 
compatible across borders.

The  WSD  is celebrated 
globally every year on October 

14 to honour the efforts of 
experts who develop local and 
international standards. The 
celebration, established by 
the International Organisation 
for Standardisation (ISO), 
International Electrotechnical 
Commission (IEC), 
and the International 
Telecommunication Union 
(ITU), is locally observed by 
the GSA.

This year’s theme emphasises 
collaboration as key to achieving 
sustainable  development.

GSA Officials in the studios of GBC-
URA radio
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Ashanti Regional Office
Monitoring and Evaluation Officers Reviewed 2024 
Work Plan Implementation at Kumasi Office

On Tuesday, October 14, 
2025, the Kumasi Office of the 
Ghana Standards Authority 
(GSA) hosted two officers 
from the Monitoring and 
Evaluation Department of the 
Head Office for a comprehensive 
review of the office’s 2024 Work 
Plan implementation. The 
exercise formed part of GSA’s 
monitoring initiative aimed 
at assessing performance, 
verifying ongoing activities, 
and identifying operational 
challenges to guide future 
improvements.

The visiting officers, Mr. Samuel 
Adarkwa-Addae (Lead) and Mr. 

John Adaboe engaged the 
Kumasi Planning, Monitoring 
and Evaluation team from 
9:00 a.m. to 3:00 p.m., 
focusing on the extent of 
implementation of planned 
activities for the third and 
fourth quarters of 2024. Their 
review included verification 
Report, assessment of 
operational constraints, 
and discussions on the way 
forward.

A wide range of documents 
were presented for verification, 
including calibration reports, 
certificates issued, client 
registers, logbooks, activity 

reports, and internal verification 
records. These materials 
provided a clear picture of the 
office’s service delivery and 
administrative performance 
throughout the year.

The review revealed that 
the Kumasi office had made 
commendable progress in 
executing its 2024 Work Plan. 
Most scheduled activities 
were completed within 
the expected timelines, 
with notable achievements 
in calibration services, 
product certification, and 
stakeholder engagement. The 
Monitoring and Evaluation 

Group photograph of staff of 
Kumasi Office and the Monitoring 
team
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officers praised the team’s 
commitment to quality and 
consistency.

Nonetheless, a few operational 
challenges were identified. 
Staff members were open 
in discussing these issues 
and expressed readiness 
to adopt the officers’ 
recommendations.

In their closing remarks, Mr. 
Adarkwa-Addae and Mr. 
Adaboe encouraged the 
Kumasi team to sustain its 
momentum and continue 
aligning its efforts with 
the Authority’s strategic 
objectives. They emphasized 
the importance of continuous 
improvement, collaboration, 

and timely reporting as key 
pillars of regional success.

The visit reaffirmed GSA’s 
dedication to performance 
monitoring. 

As the Kumasi Office continues to 
serve the Ashanti Region, its 
efforts in implementing the 
2024 Work Plan reflect the 
Authority’s broader mission 
of promoting standards, 
ensuring quality, and building 
public trust nationwide.
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